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Now that our digital connectivity ecosystem has
scaled many peaks, it is time to focus on self-reliance

and security.

-Hon’ble Prime Minister Sh. Narendra Modi
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From the MSDE’s Desk

Shri Praveen Kumar
Secretary
Ministry of Skill Development and Entrepreneurship

Ministry of Skill Development & Entrepreneurship (MSDE)
is committed to support various sectors of the economy
by ensuring that skilled manpower of right quality and
guantity is available in these sectors. Keeping in account
the fact that a number of initiatives are being taken in the
Telecom Sector, MSDE in partnership with the Telecom
Sector Skill Council, is endeavoring to develop the
required manpower for the same. Towards this end, this
study on manpower requirement in the Sector will act as
a major input in taking up skilling initiatives.

From the NSDC’s Desk

Dr Manish Kumar
Managing Director & Chief Executive Officer
National Skill Development Corporation

Digital communications and mobile internet play the crucial
role of making innovations accessible amidst technological
disruptions and changing world-of-work. Studies show that
the telecom sector has contributed significantly to the
Indian GDP especially during the nationwide lockdown
period. In this backdrop, it is highly useful to understand
future demand for workers in the sector which can
potentially guide individuals to take advantage of emerging
opportunities through adequate skilling, reskilling or
upskilling. | extend my compliments to the Telecom Sector
Skill Council for their report studying the demand for
workers in the telecom industry. | sincerely hope that the
learnings are able to guide the training ecosystem and
support towards bridging skill gaps in the telecom sector.
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From the Governing Body's Desk

Mr. Akhil Gupta
Vice Chairman, Bharti Enterprises
President, TSSC

The telecom sector in India has grown by leaps and bounds over the last decade albeit
with humungous challenges. Indeed, it is this growth that has enabled the economy,
society and governance systems to continue functioning through the COVID-crisis. This
rapid growth is expected to continue over the coming years driven by government
policy, market-led innovations and consumer demand. The Telecom Sector Skill
Council is proud to have been a part of the growth story of this pillar of the Indian
economy.

Mr. P Balaji
Director-Regulator, External Affairs & CSR, Vodafone Idea
Vice-President, TSSC

The Indian telecommunications industry has leapfrogged the global industry with the
roll out of mobile telephony at scale, which has supported many innovations in society
and the economy. These are exciting times for the industry as the advances in the sector
are expected to continue at pace over the comingyears and decades.

Mr. Pankaj Mohindroo
Chairman, ICEA
Secretary, TSSC

The telecommunications sector is made up of numerous seen and unseen moving
parts. From solutions for the individual to those for businesses, from front-facing
distribution and sales activities to infrastructure roll-out at the back-end, from scaling
up of existing technologies to developing completely new technologies, to becoming
the global hub of manufacturing, the scope of the industry is vast. This complex and
inventive sector will continue to grow over the coming years with increasing end-user
demand for existing solutions as well as that for new and innovative technologies.
TSSC is committed to creating the best in class global workforce for our nation.

Mr. Tilak Raj Dua
Director General, Tower and Infrastructure Providers Association
Treasurer, TSSC

The shared infrastructure model has enabled the data revolution across the length
and breadth of India, from our largest cities to the remotest corners of the country.
The sharing model has been emulated globally now. The digital infrastructure has laid
a strong foundation for transforming India into a digitally empowered society and
knowledge-based economy. The telecom infrastructure sector has stood the test of time
during the current pandemic. It is heartening to see government’s policy push towards
strengthening of telecom infrastructure in the coming years, and the enhanced focus
of the Government towards the policy implementation in the States through initiatives
like Broadband Readiness Index and National Broadband Abhiyaan. | am confident that

the telecom infrastructure industry is well poised to achieve the vision of providing “broadband for all” with the
cooperation, engagement and collaboration amongst the Industry, State and Central Government.
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Today, India is the second largest telecom
market in the world, and it has surpassed the
US and China to become the largest data
consuming economy and that too at the lowest
tariffs. This transformation is moving India
towards becoming a 'knowledge society’, riding
on 'Digital Communications'in its true sense.

)

-  Hon’ble Minister Sh. Ravi Shankar Prasad
Ministry of Communications



From the CEO’s Desk

Today when one looks around, one finds devices speaking to one another
through the Internet of Things. When one looks up, drones provide eyes in the
sky. These are technologies that were unimaginable just a few years ago. Such
transformational marvels rest on the innovations of the telecommunications
industry. Indeed, from the most basic to the most ground-breaking solutions,
modern society would come to a complete standstill without the power of
telecommunications.

The world is preparing itself for a new industrial revolution and we must focus
the next century of opportunities. As a social species, the world derives its
ingenuity and intelligence through communication. So it is only natural that we
seek to expand our horizons in the same. We have come a long way since the invention of the first telephone.
What the last 150 years have shown, is that we are standing at the precipice of the new information age and it
shall be facilitated by telecommunications technology.

As this report shows, the sector is continually expanding and evolving at a rapid pace. The push to the sector
is coming both from the market demand for telecommunications services as well as policy drivers that
recognize the significance of the sector. Several Indian companies have gone global, with facilities in India
being used to export products and services. At the same time, international companies are setting up large
facilities in India for manufacturing, supply, and R&D for India and for the world. That said, there remains a
potential for substantial growth in research and development within India.

In this global context, for India to grow, become part of global value chains and be at par with the most
advanced nations with respect to R&D, it is essential that the country has a ready pool of world-class skilled
personnel that meet current and future-looking industry requirements. The Telecom Sector Skill Council is
working towards enabling the creation of just such an ecosystem for skilling the youth of our nation.

Mr. Arvind Bali,
CEO
Telecom Sector Skill Council
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“In the coming years, India will be the biggest supplier of

workforce to the world ”

-Hon’ble Prime Minister Sh. Narendra Modi
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“I can say with utmost confidence that 5G will enable India
to not only participate in the Fourth Industrial Revolution

but also to lead it." , ,

- Mukesh Ambani
Chairman, Managing Director
Reliance Industries Limited



















































































































































